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Your logo here





[Your Facility Name] is pleased to recognize


Patient Advocacy Week


April 12-16, 2010


This week is set aside annually to celebrate, honor and recognize those who, day-in and day-out, aid, support and educate patients across the country.  During Patient Advocacy Week, you have the opportunity to publicly thank your staff for the critical role they play in your hospital's success.


What comes to mind when you hear the word "Patient Advocate?"  Identify correctly the words in the word search puzzle below and be eligible for a $10 gift certificate from the Gift Shop.  Winner will be randomly selected from correct entries.  Return completed puzzles to XXXXXXX or fax completed puzzles to XXX-XXXX.  All entries must be received by April 16, 2010 to be eligible. Winners will be chosen and notified on April 23, 2010.





AVOCACY


�
EMPATHIZE�
LISTEN�
RESOLUTION�
DIGNITY


�
�
APOLOGIZE


�
EMPOWERMENT�
LOYALTY�
RESPECT�
HOPE�
�
COMPASSION


�
ENCOURAGE�
PATIENT RIGHTS�
SUPPORT�
PERCEPTION�
�
COURAGE


�
EXPECTATIONS�
INVOLVEMENT�
TAKE ACTION�
TEAMWORK�
�
EDUCATION


�
PATIENT SATISFACTION �
PROACTIVE ROUNDING�
SERVICE RECOVERY�
RELATIONSHIP�
�






Complete puzzle and return to [your Name] or fax to XXX-XXXX by April 16, 2010


Name:  _____________________________________


Unit/Dept:  __________________________________


Phone #:  ____________________________________








