Patient Advocacy Week Thursday Email

Dear Patient Advocates,
No Matter Your Title…You’re a Patient Advocate!

Focus on teamwork today. 
A healthcare system that supports effective teamwork can improve the quality of patient care, enhance patient safety, and reduce workload issues that cause burnout among healthcare professionals.
Teamwork is essential in the provision of good healthcare. The division of labor among medical, nursing and allied health practitioners means that no single professional can deliver a complete episode of healthcare.  We all need to rely on each other and should be able to count on each other to provide the best patient outcomes.  There will always be areas where we need to improve but try not to focus on the areas where we lack teamwork.  While we need to address the team’s shortcomings; perhaps we can be more effective if each of us thinks about how we can improve our own contribution to the team.  Consider the following:
Teamwork Victory
by Katrina Costa (Stull) 

Concentrate 10% on lack of communication...And 90% in being PART OF ESTABLISHING IT. 
Concentrate 10% on un-professionalism...And 90% on LEADING BY EXAMPLE.
Concentrate 10% on someone else's weakness...And 90% on IMPROVING YOUR OWN.
Concentrate 10% on accusations...And 90% on GETTING THE FACTS. 
Concentrate 10% on lack of training...And 90% on HOW TO OBTAIN IT. 
Concentrate 10% on complaining...And 90% on COMPLIMENTING. 
Concentrate 10% on flaws in the system...And 90% on BEING PART OF IMPROVING THEM. 
Concentrate 10% on constructive criticism...And 90% on LEARNING FROM IT. 
Concentrate 10% on others...And 90% on YOURSELF. 
Concentrate 10% on fear of making a mistake...And 90% on ACHIEVING SUCCESS.
Concentrate 10% on watching the clock...And 90% on PRODUCTIVITY! 
Concentrate 10% on conflict...And 90% on RESOLUTION. 
Concentrate 10% on what you want to be...And 90% on HOW TO GET THERE!
Concentrate 10% on obstacles...And 90% on PERSEVERANCE AND VICTORY! 
In celebration of Patient Advocacy Week, please nominate an  employee who you witnessed going above and beyond to provide great service to advocate for one of our patients.  Nomination cards placed into the ballot box will be automatically entered into a prize drawing at the end of the week!
