Patient Advocacy Week Monday Email

Dear Patient Advocates,
This week is Patient Advocacy Week.   The theme for this week is No Matter Your Title…You’re a Patient Advocate!  Hopefully this week you are reminded that in between passing meds, charting, and sanitizing our hands, the reason you come back each day is because of the difference you make for people during such a scary and difficult time in their lives.  So take a second and commend yourself for putting on a smile in the early morning and hurrying to get to your patient’s room, even when your feet are hurting in the 12th hour!  Although sometimes patients are too sick to show their appreciation, or too scared to ask politely; your dedication is important and essential to patient care and healing.  
Everyday this week you will receive an email that hopefully will encourage you and at the same time help you reflect on the awesome job you do.

Focus on how you can encourage someone today.

A group of frogs were traveling through the woods and two of them fell into a deep pit.  All the other frogs gathered around the pit.  When they saw how deep the pit was, they told the two frogs that they were as good as dead. The two frogs ignored the comments and tried to jump up out of the pit with all of their might.  The other frogs kept telling them to stop, that they were as good as dead.  Finally, one of the frogs took heed to what the other frogs were saying and gave up.  He fell down and died.

The other frog continued to jump as hard as he could.  Once again, the crowd of frogs yelled at him to stop the pain and just die.  He jumped even harder and finally made it out.

When he got out, the frog explained to the other frogs that he was very hard of hearing so he couldn’t hear what they were saying while he was in the pit.  However, he said that he thought they were encouraging him the entire time, which gave him the perseverance to fight and make it out of the pit.

This story teaches two lessons:

1. There is power in what we say.  An encouraging word to someone who is down can lift them up and help them make it through the day. 

2. A destructive word to someone who is down can make it devastatingly painful to make it through.  Be careful what you say. 

Speak life to those who cross your path. The power of words....it is sometimes hard to understand that an encouraging word can go such a long way.  Special is the individual who will take the time to encourage another.

In celebration of Patient Advocacy Week, please nominate an  employee who you witnessed going above and beyond to provide great service to advocate for one of our patients.  Nomination cards placed into the ballot box will be automatically entered into a prize drawing at the end of the week!
