	

	Patient Advocacy Week
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AVOCACY


�
EMPATHIZE�
LISTEN�
RESOLUTION�
DIGNITY


�
�
APOLOGIZE


�
EMPOWERMENT�
LOYALTY�
RESPECT�
HOPE�
�
COMPASSION


�
ENCOURAGE�
PATIENT RIGHTS�
SUPPORT�
PERCEPTION�
�
COURAGE


�
EXPECTATIONS�
INVOLVEMENT�
TAKE ACTION�
TEAMWORK�
�
EDUCATION


�
PATIENT SATISFACTION �
PROACTIVE ROUNDING�
SERVICE RECOVERY�
RELATIONSHIP�
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